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TITLE: 
Media Relations Policy
1.
Statement/Purpose

To ensure Lakes DHB’s communication with the media is consistent, accurate, timely and is implemented by an authorised person.

To ensure all Board and Advisory Committee members, employees and providers of services to Lakes DHB have a documented strategy to guide relationships / interaction with the media. 
2.
Scope

All Lakes DHB employees.  All Board and Advisory Committee members.
3. Definitions

Not applicable.

4. Standards To Be Met

4.1 All communications with and through the media must be co-ordinated through the Communications Team and must be clear, accurate, timely and must demonstrate professionalism.

4.2 All media requests to Lakes DHB must be directed in the first instance to the Communications Team.  Any staff member receiving a media query must direct the news reporter to the Communications Team members.  All employees are also required to notify the DHB’s Communications Team if they have been approached by the media for a response.  
4.3 The Communications Team is responsible for liaising between the media and DHB staff.  This approach helps with the flow of information to the media, reduces potential disruption to DHB activity and ensures the media is getting accurate information from the most appropriate person in the organisation.

4.4 Lakes DHB releases patient condition updates on request to the media in accordance with privacy legislation.  In line with the Health Information Privacy Code 1994 we can release general information concerning the presence and condition of a patient in hospital, unless the patient of their representative has expressly asked us not to.  The standard conditions to be released are:  
· Being assessed in the Emergency Department

· Critical

· Serious

· Serious but stable

· Stable

We do not confirm or provide any personal details about the patient such as their name, nature of their injuries or diagnosis.
If the patient has passed away the media will be referred to the police for confirmation that the patient has died.  We do not release this.
If the media ask to interview a patient in our hospital, all requests need to come through the Communications Team.  The team will approach the clinical nurse manager (CNM) of the respective unit for advice on whether, in their clinical view, the patient is able to be interviewed.  If they are, then a member of the Communications Team will discuss the interview request with the patient.  If the patient is happy to be interviewed, the team will facilitate the interview and accompany media on site.

4.5 Notification to the Communications Team regarding media requests includes all requests regarding filming or recording.  No filming or recording may take place on Lakes DHB sites without the express permission of the Communications Team.  Such permission will be the result of liaison between the Communications Team and relevant DHB managers.
We will seek advice to ensure the rights of patients, staff or visitors are not breached and there is no impact on patient care as a result of the filming.

All staff requested to be in photograhps or videos must be asked for their consent and informed where and how the photo/video will be used.

All media on a DHB site will be accompanied by a member of the Communications Team or their delegate.  Security, hospital reception and the duty managers will be informed before media come on site.

4.6 All Board members, community and iwi representatives on Board Advisory Committees, and all DHB staff need to be clear about their responsibilities and the processes in place for managing Lakes DHB’s relationships with the media.

4.7 The Board and Advisory Committees shall have only one (1) media spokesperson who shall be the Lakes DHB Board Chair or Chief Executive (CE). 

4.8 The Board Chair or CE may delegate to other members of the Board, Advisory Committees or DHB Executive Team appropriate authority to act on behalf of Lakes DHB

4.9 When media contact is made in connection with Board or Advisory Committee meetings, and is related to the content of that meeting, the spokesperson shall be the CE or Chairperson of the relevant Advisory Committee.

4.10 The CE may delegate authority to the Communications Manager to act on his behalf.

4.11 The Communications Manager may make a response on behalf of the CE, or refer the request to the appropriate person within the organisation (i.e. nominate a person to provide information for a reply), or may liaise between the nominated person and the media.  No comment about Lakes DHB matters can be made to the media without the involvement of the Communications Team.
4.12 In general and where appropriate, the Communications Team members will assist with the response (e.g. preparing answers in written form).

4.13 After Hours - the telephony staff have the cellphone number of the Communications Manager and team members, and are able to transfer media calls through on the cellphone.  Routine, patient inquires can be handled by the Duty Manager.  If required, the Duty Manager can confer with the Communications Manager by cellphone.
4.14 The Communications Team staff are responsible for drafting responses to Official Information Act (OIA) requests and Parliamentary Questions on behalf of the CE.  All official requests for DHB information are to be forwarded to the CE Office.
4.15 Delegated authority to deal with the media is documented in the Lakes DHB Delegations Policy (LDHB 40549).

5.
Related Documentation

Not applicable.

5. References
· Lakes DHB Delegations Policy (LDHB 40549)
· Lakes DHB Information Requests Policy (LDHB 40563)
· Health Information Privacy Code 1994
· Privacy Act 1993
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