
GP phones Stroke physician at Rotorua (switchboard 

operator can advise who this is)

OR Taupo Physician (Taupo) OR

acute medical registrar (Rotorua) after hours 

Clinician accepts patient for TIA clinic (immediate priority)

GP send referral noting “TIA urgent” via

e-referral OR 

Email:  outpatients@lakesdhb.govt.nz  

OR

 Fax 07 343 7739

Clinic outcomes:

Discharged to GP

Referred for radiology diagnostics- (may/ or may not 

subsequently be referred to Waikato vascular surgeons)

Further urgent medical clinic

For admission to Hospital

Outpatients administrator confirms appointment time with 

clinician and telephones patient to advise.

Usual patient reminder systems utilised

Patient arrives, directed to Clinical physiology for ECG, 

attends clinic appointment 

TIA clinic flow chart GP 

Referrer v2.1 amended 

2.7.13

Outpatients Administrator receives referral, enters into 

system with problem code “TIA”, priority “immediate”.

Clinic room booked, 

Nurse requests ECG for immediately prior to TIA clinic 

appointment

Clinician advises alternative pathway (e.g. refer to ED for 

admission, refer to general medicine outpatients, primary 

care management)

Accepting clinician phones Outpatients: Jackie extension 

7981

 or email: jacqueline.parata@lakesdhb.govt.nz

and copy to:

outpatients@lakesdhb.govt.nz

to confirm TIA clinic immediate priority request, and 

confirm clinician to provide clinic and date.

OPRS Registrar/ Physician checks status of TIA clinic 

referred patients weekly to ensure on track with pathway

Advises OPD Administrator when referral complete and 

patient can be discharged after diagnostic results or 

onward referral determine outcome


